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The State of Palliative Care Symposium
(Strengthening our workforce)
The State of Palliative Care Symposium
(Strengthening our Workforce) is a key professional
development event, not to be missed and will
include a variety of keynote speakers and interactive
workshops.
Connecting you with national and Tasmanian experts
in:
• Aged care;
• Palliative care data and benchmarking;
• Unpaid caring; and
• Tasmanian health care reform.
It will also launch the biennial State of Palliative Care
Report, which will identify key workforce issues for
priority action.
The morning session will be held both in person at
C3 Convention Centre in Hobart, and will also be
available online for state wide participants.

8:30
Registration opens

12:50
Lunch

9:20
Welcome and acknowledgement of Country

13:35
SHOWCASE - THE COMMUNITY OF CARE
HUB & GP PORTAL
PALLIATIVE CARE TASMANIA

9:30
OFFICIAL OPENING (virtual)
The Honourable Peter Gutwein MP
PREMIER OF TASMANIA
9:45
STATE OF PALLIATIVE CARE REPORT
Nick McShane STENNING & ASSOCIATES
& David Morgan ARTIBUS INNOVATION
10:15
WILL THE ROYAL COMMISSION REFORM
PACKAGE DELIVER BETTER PALLIATIVE CARE
FOR OLDER AUSTRALIANS?
Prof Deborah Parker
UNIVERSITY OF TECHNOLOGY, SYDNEY
10:55
Morning Refreshments
11:10
THE LESS VISIBLE SIDE OF CARING
Corin Boughton
National Director - Program and Operations
CARERS AUSTRALIA

13:45
RAPID WORKSHOPS SESSION 1
Strengthening our voice through experiences
Small group facilitation of symposium themes
14:45
Afternoon Refreshments
15:05
RAPID WORKSHOPS SESSION 2
Strengthening our voice through experiences
Small group facilitation of symposium themes
16:05
Final plenary / Conference Close
16:30 – 17:00
PCT ANNUAL GENERAL MEETING
PCT Members are invited to attend
18:00
PALLIATIVE CARE TASMANIA AWARDS
Invitation Only
GOVERNMENT HOUSE

Rapid Workshops – Strengthening our voice
through experiences
Workshop participants will be involved in a
number of rapid-fire workshop to contribute
your voice to future proofing our palliative care
workforce.

Participants will explore insights, discuss what’s
working and have open and honest dialogue
about areas of improvement and opportunities
for development.

WHAT DOES PALLIATIVE CARE LOOK LIKE IN
TASMANIAN HEALTH CARE REFORM
Kathrine Morgan-Wicks
Secretary and Head of Agency
DEPARTMENT OF HEALTH TASMANIA

This will be provided to the Tasmanian
Government, key sector educators, and
stakeholders so they can effectively plan to
ensure all Tasmanians have equitable access to
effective palliative care.

In-person and Virtual delegates
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These sessions are only available to in-person
delegates only.

You will be facilitated in small groups, based on
the key Symposium themes:
• Palliative care in Aged Care
• Palliative Care priority workforce issues,
education and training
• Supporting Carers and unpaid people in
Palliative Care
• Future thinking– what does healthcare
reform look like

11:50
GAPS IN WORKFORCE KNOWLEDGE
Sabina Clapham
Australian Health Services Research Institute
UNIVERSITY OF WOLLONGONG
12:30

Page

In-person delegates only

Help shape the future of your sector.
Page
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Presentation

Presenter Profile - Nick McShane

Presentation

Presenter Profile - Deborah Parker

Nick McShane STENNING & ASSOCIATES PTY LTD
& David Morgan ARTIBUS INNOVATION

Nick is Managing Director of Stenning &
Associates Pty Ltd, a boutique consultancy
firm based in Hobart that consults nationally.
He has an extensive background and 35 years
of experience in public policy and economic,
regulatory, workforce development and social
policy issues. He has extensive expertise
in contemporary workforce planning and
development, having undertaken a wide range of
workforce development projects for government,
industry and community sector bodies. In
2019-20 he directed the development of the
Strengthening Communities of Care Workforce
Development Implementation Plan 202021, which was undertaken by Palliative Care
Tasmania (PCT) on behalf of the Tasmanian
palliative care sector.

Professor Deborah Parker

Deborah is the Professor of Nursing Aged
Care (Dementia) in the Faculty of Health at
the University of Technology Sydney. Deborah
has worked as a clinician researcher for over
20 years and has received over $58 million in
research funding. Her primary areas of research
are palliative care for older people, technology
for older adults and health services evaluation
in aged care. She is co-lead on End of Life
Directions in Aged Care, a federally funded
program to improve palliative care and advance
care planning for older Australians. Deborah
is Vice President of Palliative Care New South
Wales, Board Director of Carrington Care and
holds executive positions on the Palliative Care
and Age and Ageing Clinical Academic groups for
the Sydney Partnership for Health, Education,
Research and Enterprise (SPHERE).

STATE OF PALLIATIVE CARE REPORT
The Strengthening Communities of Care
Workforce Development Implementation Plan
2020-21 recommended that an annual State of
Palliative Care Report be produced.
The palliative care workforce is very broad and
includes all those who work with people with
a life-limiting illness. This ranges from medical
specialists to support workers and carers to
volunteers and families and friends.
The State of Palliative Care Report 2021 provides
a contemporary grasp on the breadth and depth
of the palliative care workforce and will include
data and information on:
•

•
•

services whose workforce deals with people
with a life-limiting illness in Tasmania (ranging
from specialist palliative care services to
broader health and community and volunteer
services)
numbers in the workforce and the job roles
involved.
The Report will provide a baseline against
which progress with workforce development
initiatives can be measured.
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Presenter Profile - David Morgan
David is CEO of Artibus Innovation, one of six
Skills Service Organisations appointed by the
Commonwealth to manage the national training
packages used in the vocational education and
training sector across Australia. He is a highly
qualified and skilled workforce development
practitioner, with over twenty years’ experience
working with a wide range of industries on skills
development issues.

UNIVERSITY OF TECHNOLOGY, SYDNEY
WILL THE ROYAL COMMISSION REFORM
PACKAGE DELIVER BETTER PALLIATIVE CARE
FOR OLDER AUSTRALIANS?
The Royal Commission into Aged Care
Quality and Safety conducted over a two
year period (2018-202) had a broad remit to
identify the systemic problems in aged care
with the ultimate goal to improve the health
and wellbeing of older Australians receiving
aged care services. The Final Report provided
148 recommendations intended to achieve a
fundamental and systematic shift in aged care.
The government response includes a $17.7 billion
five pillar reform package over five years. This
presentation will discuss the Royal Commission
recommendations and government reform
package in the context of palliative care for older
Australians.

He has a deep understanding of workforce
development through his current role and former
role leading an Industry Training Advisory Board
(ITAB) and as consultant to many Industry Skills
Councils. David also has deep expertise and
extensive experience in workforce capability and
capacity development, having developed a wide
range of industry workforce development plans
that focus on how to improve industry capability
and capacity.
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Presentation
Corin Boughton
CARERS AUSTRALIA
THE LESS VISIBLE SIDE OF CARING
Carers Australia is the national peak body
representing Australia’s unpaid carers, advocating
on their behalf to influence policies and services
at a national level. Carers Australia works to
improve the health, wellbeing, resilience and
financial security of carers and to ensure that
caring is a responsibility that’s shared by family,
community and government.
Caring through COVID launched in 2020 and
uses storytelling, community building and
toolbox creation to improve the wellbeing of
carers for people living with mental illness
and psychosocial disabilities. This session will
present the learnings and takeaways from the
Caring through COVID project and how these
apply to unpaid carers and professionals in
palliative care settings. To get a taste before
session, listen to The Secret Life of Carers in
your usual podcast feed.

Presenter Profile - Corin Boughton
Corin Boughton is the National Director –
Programs and Operations of Carers Australia,
the national peak body representing Australia’s
unpaid carers, advocating on their behalf to
influence policies and services at a national level.

Page

Prior to her role at Carers Australia, Corin worked
across various parts of the community sector
including child protection, education, disability
and health. This work involved establishing and
leading a range of projects focused on improving
life outcomes for young people, people living
with disabilities (including dementia) and people
experiencing homeless and addiction. Some of
these projects include:
•

•

•

an alternative learning program for students
living in disadvantaged areas of SWS with
the highest instances of suspension and
expulsion in state
an alcohol and other drugs education
program specifically tailored to young people
living with intellectual disabilities and learning
difficulties
an app for people living with dementia to
assist them, their loved ones and their aged
care supports to discuss their end of life care
wishes in a conversational and non-clinical
way

The Carers Australia team are currently
working on the diversity and growth of
their programs. This involves the delivery of
multilingual resources for young carers and their
supporters, Auslan translation of a carer specific
mindfulness course and a podcast series
highlighting the invisible side of caring for people
living with mental illness and psychosocial
disability.
Corin’s work in the not for profit sector has been
recognised through being both a nominee and
recipient of awards including: ZEST, Rotary Pride
in Workmanship, Young Citizen of Year and Youth
Action’s Youth Work.
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Presenter Profile - Sabina Clapham

Sabina Clapham
AUSTRALIAN HEALTH SERVICES RESEARCH INSTITUTE
UNIVERSITY OF WOLLONGONG

Sabina Clapham is the Quality and Education
manager for the Australian Palliative Care
Outcomes Collaboration (PCOC) and a Research
Fellow at the Australian Health Services
Research Institute (AHSRI) at the University of
Wollongong. Since first joining PCOC in 2007,
Sabina has been instrumental in developing
and embedding the programs assessment
and response framework into clinical practice
across the country. The information collected
by this framework, which includes routine
patient reported outcome measures, forms the
basis of the data collection for the outcome
measurement and benchmarking processes of
PCOC.

GAPS IN WORKFORCE KNOWLEDGE
Identifying gaps and opportunities regarding the
provision of palliative care can help advance
palliative care service delivery, ensure health
policy priority, and ultimately improve access to
such care. PCOC is a well-established national
outcome and benchmarking program, originally
conceived for specialist palliative. In recent
years, the program has been adapted for use
in all settings where palliative care is provided,
including Residential Aged Care. Central to PCOC
is the standardised implementation of a routine
assessment and response framework which
forms the basis of a common language for
describing palliative care needs.
The PCOC database comprises data describing
more than 250,000 patients or residents, and
one million phases of palliative care. This is
a valuable resource for the health and care
community to understand gaps in access,
symptom and problem needs, and the degree
to which those needs are met. This presentation
includes a summary of patent outcome trends,
with a particular focus on service utilisation and
symptom and problem outcomes for community
and Residential Aged Care.

Page

Sabina is a Registered Nurse with a Masters
in Nursing and Certificate IV in Training and
Assessment. Sabina has worked in aged care,
acute care and palliative care in various clinical,
education, quality and project management
positions. In her current position, Sabina ensures
the implementation and sustainability of the
PCOC program and leads clinical practice
changes within PCOC services.
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Presentation
Kathrine Morgan-Wicks
SECRETARY (CEO) – DEPARTMENT OF HEALTH (TAS)
COMMISSIONER OF AMBULANCE SERVICES
WHAT DOES PALLIATIVE CARE LOOK LIKE IN
TASMANIAN HEALTH CARE REFORM
Our Healthcare Future seeks to build a
sustainable Tasmanian health system for the
future by connecting and rebalancing care
across the acute, subacute, rehabilitation,
mental health and primary health sectors
through to care in the community. Following
public consultation, a number of key themes
involving palliative care and end of life care
have been identified. In addition, the Tasmanian
Government is embarking on a review of the
Tasmanian Palliative Care Policy Framework.
These represent significant policy reform in the
Tasmanian palliative care sector. Join Kathrine
Morgan-Wicks, the Secretary of the Tasmanian
Department of Health, as she discusses key and
emerging themes and the implications of the
palliative care and end of life care workforce.

Presenter Profile - Kathrine Morgan-Wicks
Secretary (CEO) – Department of Health
(Tasmania)
Commissioner of Ambulance Services
BA(Hons) LLB(Hons) LLM, Barrister and Solicitor
(HCA, SupCt VIC), Solicitor (SupCt Qld)
Kathrine’s 20 plus year career as a lawyer and
executive has spanned the private and public
sectors, including 14 years travelling throughout
Australia and overseas with Australia’s corporate
regulator, the Australian Securities and
Investments Commission (ASIC), with senior
executive responsibility for various operational

Page

divisions (Enforcement, Consumer Protection,
Corporate Services and Registry Operations
(Digital Transformation)) across ASIC.
A move to Tasmania brought with it the
opportunity to shift from the Commonwealth
to the State Service, and in February 2014 she
commenced as Deputy Secretary (Budget and
Finance) at the Department of Treasury and
Finance, one month prior to Tasmania’s first
change in State Government for over 16 years.
Kathrine led her Treasury Division through the
delivery of four State Budgets in just over three
years, whilst quickly coming up to speed with the
Tasmanian business and community context.
In 2017, Kathrine was appointed as Acting
Secretary for the Department of Justice and
was confirmed in the role in early 2018. In the
role, Kathrine was responsible for overseeing
1400 plus employees across 29 locations, with
portfolios spanning the Courts, Corrections,
Worksafe Tasmania, Consumer Protection,
Planning and Building Regulation and a $340M
capital programme.
In September 2019, Kathrine was appointed as
Secretary for the Department of Health and is
now responsible for the delivery of a $2B health
service including public hospitals, district health
services, Tasmania Ambulance, mental health
and public health, encompassing over 14,000
employees across Tasmania.
In addition to her legal qualifications, Kathrine
has completed graduate courses in business and
leadership with the Melbourne Business School
and Harvard Leadership Program.

Training Awards, 2016 Tasmanian Sporting Hall
of Fame and the 2014 National Foster Carer’s
Association.

Master of Ceremonies
JANE LONGHURST - MC
Jane Longhurst is an award winning actor,
broadcaster, voice artist and popular presenter
of events big and small. She has worked
extensively in theatre, television and radio since
graduating from the Victorian College of the
Arts. Her television credits include Rosehaven,
Death or Liberty, Blue Heelers, Janus, A Country
Practice, The Flying Doctors, Neighbours and an
AFI Award winning episode of GP.

Jane has been the MC for the Cystic Fibrosis
fundraiser lunch over the past three years and
volunteers her services as an MC for charities
and not-for-profit organisations such as the
Women in Media Tasmanian Launch, Go Red
for Women Heart Foundation Launch, White
Lion Bail Out fundraiser and in December 2021
will work with Royal Hobart Hospital Research
Foundation with their major end of year
breakfast event.

Jane is well known from her regular fill in roles
broadcasting across all the programs on ABC
Local Radio across Tasmania including ABC
Grandstand and in 2020 when she presented the
Sunday Morning program statewide. She is also a
regular presenter with the Tasmanian Symphony
Orchestra for both major concerts and touring
throughout Tasmanian schools.
Jane has been the Master of Ceremonies
for events including the 2021 inaugural Youth
Symposium presented by the Youth Network
of Tasmania, 2020 Tasmanian Theatre Awards,
2019 International Women’s Day Breakfast with
special guest Lisa Wilkinson, Defence Tasmania
symposium, the 2019 Healthy Tasmania
Community Forum, 2018 Alcohol, Tobacco and
Other Drugs Conference, 2017 and 2018 East
Coast Tourism Awards, 2017 and 2018 Master
Builder’s Awards night, 2021 and 2017 WorkSafe
Conference, the 2021 and 2017 Tasmanian

Corporate Governance, financial management
and transforming organisations to customercentric delivery are at the heart of Kathrine’s
service-oriented career, culminating in 2020
with her role as State Health Commander for
Tasmania during the COVID-19 pandemic.
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Silver Sponsors

Supported By

Sponsors
The The State of Palliative Care Symposium
(Strengthening our workforce) appreciates the
support of our sponsors:

Bronze Sponsors

Gold Sponsors

TerryWhite Chemmart
supporting
Palliative Care
“Community pharmacists are an essential component of the
palliative care team. They are trusted professionals who are well
positioned to monitor patient and carer wellbeing. Importantly,
they can ensure timely access to palliative care medicines to
improve end-of-life symptom management.”
Professor Liz Reymond MBBS (Hons), PhD, FRACGP, FAChPM
Deputy Director Metro South Palliative Care Service
Director Brisbane South Palliative Care Collaborative
Director QLD Health, State Office of Advance Care Planning

Page
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Protection

Professional Advocacy

Icon Cancer Centre Hobart
Delivering the best possible cancer care, close to home
At Icon Cancer Centre, our highly experienced team work as one across every aspect of
your treatment to ensure we provide a coordinated and personalised approach to care.
The centre delivers both chemotherapy and radiation therapy, along with access to
pathology and pharmacy services.
We offer:
• Experienced, local doctors and care team
• World-class facilities in a calm and friendly environment
• Latest technology and approach to treatment
• No wait list - consultation and treatment in a timely manner
• Access to radiology, pathology, pharmacy and allied health services
• Volunteers from Cancer Council Tasmania on-site
• Free parking for patients undergoing treatment

No one knows your
team like our team
Don’t trust your profession with anyone else! The ANMF employ
nurses, midwives and care workers who support our legal team,
to ensure we understand all your professional needs.

No one knows your
team like our team

We are the largest Union in the country, having branches in each state
working together to influence the change you need at work.

Savings

Collective Bargaining
SCAN TO FIND
OUT MORE & JOIN

Join the team of professionals who have your back.

#OnYourTeam
anmftas.org.au

Location
Icon Cancer Centre Hobart is conveniently
located only 500m from Hobart Private
Hospital.
Parking
Free on-site parking is provided for
patients undergoing treatment.

Super that’s good for the
planet and for your pocket.

Centre hours
The centre is open Monday to Friday from
8.00am to 5.15pm.

At HESTA, our Sustainable Growth option (formerly called Eco Pool) has
delivered outstanding returns for over a decade* and Money magazine
noticed, awarding us with the Best ESG Super product for 2021.

If you have any questions relating to our
services our Administration Manager is
only too happy to help. Please phone
03 6240 2600 or email the centre at
admin.hobart@icon.team

With a focus on ethical investing for long-term and meaningful change,
we’re making sure the world you retire into is a better one.

Icon Cancer Centre Hobart
2 Melville Street
(Entry via Campbell Street)
Hobart TAS 7000
P 03 6240 2600
F 03 9086 7990

Change your super
Change the future

Page
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For more information visit
iconcancercentre.com.au

Product awards and ratings are only one factor to be considered when making a decision. Past performance is not an indicator of future performance. Before making a decision about HESTA products you
should read the relevant product disclosure statement (call 1800 813 327 or visit hesta.com.au for a copy), and consider any relevant risks (hesta.com.au/understandingrisk). Issued by H.E.S.T. Australia Ltd
ABN 66 006 818 695 AFSL 235249, the Trustee of Health Employees Superannuation Trust Australia (HESTA) ABN 64 971 749 321. *9.71 % pa average return for ten years to 30 June 2020.
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TASMANIAN
HAND
SANITISER
Your local stockist of a wide range of
cleaning and sanitation products as well
as Personal Protective Equipment
• Face shields
• Face masks
• Latex gloves
• Nitrile gloves
• Disinfectant wipes

• Surgical gowns
• Hands free
thermometers
• Trigger spray bottles
• Viraclean products

• Surface sanitiser
• Hand sanitiser
stands and
dispensers

Tasmanian owned and operated, our Launceston warehouse
is fully stocked ready to ship, with fast turnaround!

TASMANIAN
HAND
SANITISER
4 Broadland Drive,
Launceston TAS 7250
Email: info@m2logistics.com.au

www.tasmanianhandsanitiser.com.au

Phone: 0429 699 941

Tasmania
New clients and volunteers always welcome!

thrivelifecare.com.au
Page
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We Care - A safety and wellbeing check.
Our trusted friendly staff and volunteers monitor the health and wellbeing of those
they service and provide peace of mind for family members.
We Strengthen Communities - A service that brings people together.
At a time when things are becoming more impersonal, we provide
opportunities for people to work, volunteer and help in their
More
own communities.
than ju
st
a mea
l

Meals on Wheels Association of Tasmania Inc

15
P a g eoffi/ce@mowtas.org.au
PH: 1800 MYMEAL (1800 696 325) | Email:
| www.mowtas.org.au

AW3746450

Proud to represent
some the world’s most
reliable brands,
Thrive Lifecare can be
your one-stop shop for
healthcare equipment
and supplies.

We Nourish - A meal delivered to your door.
Nutritious meals can be provided up to 7 days a week for short or long term periods.
Services are flexible and can be stopped and started as required.
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